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CONFIDENTIALITY NOTICE 

This communication la ONLY for the person named above. Unless otherwise Indicated, it contains 
infomiation that is confidential, privileged or exempt from disclosure under applicable law. If you are 
not the person named above, or responsible for delivering it to that person, be aware that disclosure, 
copying, distribution or use of this communication is strictly PROHIBITED. If you have received it in 
error, or are uncertain as to its proper handling, please immediately notify us by telephone and mall 
the original to us at the at>ove address. Thank you. 
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IN THE UNITED STATES PATENT AND TRADEIWARK OFFICE 



REVOCATION AND POWER OF ATTORNEY AND 
CHANGE OF MAILING ADDRESS 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir 



Atty. Docket No. (OptJ I 
Vl6N114|JlECElVpD 



Applicants 
Brendan J. Kitts 



Application Numlser 
09/682.000 



Filed 
7/8/2001 
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For 

Method of Predicting a Customer's Business 
potential and a data processing system 
Readable Medium Including Code for the Method 



Group Art Unit 
3623 



Confirmation No. 
8766 



Examiner 
Hafiz, Tariq R. 




CertlficatlQn Un<lor37C,F.R. 61.8 



I hereby certify that this document Is bi 
FOR PATENTS via facslmlla an 



] f \ SlgnedNama 



tied to COMMISSIONER 
2004. 



' Printed Name 



Vignette Corporation, 100% owner of the above-fdenlified patent application, as evidenced by 

the Assignment recorded on July 6, 2001 on Reel/Frame: 011739/0425, hereby revokes ali 

previous Powers of Attorney and appoints the following attorneys under Customer No. 44654, ail 

of the firm of Sprinkle IP Law Group, to prosecute the above-identified Patent and to transact 

ali business in the Patent and TrademarK Office connected therewith. 

STEVEN R, SPRINKLE Registration No. 40,826 

JOHN ADAIR Registration No, 48,828 

ARI AKMAL Registration No. 51 ,388 

Direct all telephone cails and correspondence to: 

Customer No. 44654 
Sprinkle IP law Group 

P.O. Box 684767 
Austin. TX 78768-4767 
Attn: Steven Sprinkle 
Tel. (512)637.9220 / Fax (512) 371.9088 

i hereby state I am authorized to act on behalf of Vignette Corporation. 

Respectfuity submitted, 

Vignette CoR|pcworrr©N 

Dated: % |/^ 2004 Bv: O^S^—^ 

Bryce JohnsonfSePtior Vice 
President & General Counsel 
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